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The U.S. General Accounting Office (GAO) website is an excellent tool for health care
professionals involved in higher level public affairs, congressional affairs, or health law
and policy. It offers access to thousands of documents containing GA O audits,

congressional testimony, and legal opinions.

The GAO serves as Congress' investigative arm. It advises lawmakers and executive
agencies (such HHS and DoD) about how to make government more effective and
responsive. Health care executives might find it important to be familiar with GAO
testimony, findings, and legal opinions as they often lead to legislation and policies that

significantly impact health care.

The site offers numerous services, but most health care executives will find the greatest

value in the three tools described below.

1. Today' s Reports. Select GAO Reportslink. Then select Today' s Reports. This
option allows the reader to receive adaily e-mail containing descriptions and linksto all
GAO products released in the previous 24-hours. The user can refine their request so that
they receive only those reports addressing specific interest items. | tailored my request so
that | receive adaily e-mail linking me to newly released GAO products addressing
healthcare, defense, and international affairs. Receiving Today’s Report e-mails allows
me to be “the first on my block” to know about--and prepare my boss for--tomorrow’s

hot topics.

2. Other Report Search Options. Thistool allows viewers to search by subject, date,
and keyword within the title of the document. Under GAO Reports select Find GAO
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Reports. Then select the blue GAO Reports link to gain access to over thirty years of
GAO reports, legal opinions, and testimony to Congress. An even more powerful search

mechanism isfound in tool #3, Full Text search

3. Full Text. Thisisthe site’s most comprehensive search tool. Whereas tool #2
searches only the documents' titles for key words, Full Text searches the documents
entire body. Thisoption allows viewers to query using any number of search terms. For
instance, a query on “health” will net nearly 15,000 documents. However, by adding the
additional search terms of “Alaska, pregnancy, rural,” | zeroed in on 60 documents.
Using the Advanced tool on this page, | further refined my search to only those
documents published in the last 120 days. My search yielded two documents; one of

which was exactly what | had been searching for. Total search time: 1 minute.



