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Review Follows:

In reviewing a book for a professional audience there is always a desire to make the
product both interesting and enlightening. There is also a desire to be fair and objective, whether
being positive or negative. However, in reviewing The Mathis Maxims 1 am not sure if [ can be
all that objective. If I had my way, every student of health services management would be
required to read this book — at least once. (And that includes all of us, for when we cease to be
students we cease to be useful to ourselves and others.) Simply put, I believe that Larry Mathis
has given us succinct, unique, and exquisite insight into the world of leadership and management
in the healthcare milieu. His background in positions of national leadership and management in
our industry, such as Chairman, ACHE; Chairman, AHA, former CEO, Houston’s Methodist
Medical Center, and many other significant leadership oppositions over the areas, have given
him the right to assume the mantle of guru. Of all the management and leadership works I have
endured, I would place The Mathis Maxims within the top few. If I were challenged to
recommend one book as an inspiration, as a management guide or as a pragmatic survival guide
in health services this would be that book.

As I wrote above, I may be less than objective here. Students are sometimes less
enthralled. Nevertheless, after reading The Mathis Maxims one health services administration
senior wrote, “The principal contribution of the book is that it serves as a guide...[It] can help an
individual learn from someone else’s mistakes instead of making their own...(Valerie Oglibee,
administrative intern). Another, experienced practitioner and clinician offered, “The best lesson
I learned from the book was how life and business can go from spectacular and extraordinary to
complete catastrophe in no matter what type of business or endeavor...These maxims are so
important to the field of health services administration because of their truth and viability.
Throughout the entire book I was able to relate at least one aspect of every maxim to my
experience in the last six months. I could not think of a better way to end my internship
experience than by reading Mr. Mathis’s book.” (Aric Arnett, administration intern.)
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