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Stress has been proven to wreak havoc when left unchecked and uncontrolled.  This book addresses ways of coping with stress to prevent burnout and decreased satisfaction in the physician’s life.  It is broken out into two sections; the first (chapters one through five) is mainly dedicated to the psychological aspects and discusses stress and stressors in detail while incorporating self-assessments.  The second section (chapters six through thirteen) touches on multiple aspects of work relationships and also incorporates several self-assessments.  This book, The Resilient Physician, is based on the work and experiences of the authors over the past twenty-five years in the medical arena.

At first glance, one would assume this book was geared towards physicians only.  In reality, this book would be useful for anyone who ventures to read it.  The coping strategies are written in a way that is easy to understand and employ.  Of special note is the opportunity for administrators to incorporate the lessons within their facilities.  The book gives excellent insight into the stressors physicians are enduring and what changes or events have created or added to them.

The authors introduce their “effective emotional management (EEM)” model that is intended to teach physicians’ effective coping techniques and relationship strategies.  The intent is to enhance physician satisfaction, which directly correlates with fellow worker, and patient satisfaction.  There are many assessments throughout the book.  These assessments create participation with the book that adds to the authors’ intent of aiding the reader into making a positive change.  The participative flavor of the book enhances the readers’ ability to retain the material and adds to the clarity of the concepts.

This book not only incorporates ideas and thoughts on coping with stress; it also teaches such necessary leadership skills such as listening, conflict resolution, dealing with “disruptive behavior,” emotional control and how a lack thereof impacts the organization.  The authors quickly and expertly summarize major issues relating to the aforementioned in mere pages.  The tables and guidelines the authors provide throughout the book aid the readers in digesting the material and facilitate quick referencing to the main ideas.

Throughout the book ideas and thoughts arose as to how I might be able to incorporate the concepts in the medical facility and in my own life.  The authors suggest “informal counseling” and “seminars and workshops” in their introduction.  Their suggestions hold merit and may enhance the opportunity for organizations to assist their personnel in understanding stressors and enact positive behaviors that may add to their satisfaction at work and in life.

This was an absolutely enjoyable book that offered outstanding insight into emotional factors affecting our providers! I strongly recommend this book and encourage an open mind while reading it.

