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Cardiovascular Services Quality Dashboard

The Cardiovascular Services Quality Dashboard was created in collaboration with heart and vascular administrators across the country to recommend metrics to guide institutions in measuring safe and high quality cardiac and vascular patient care.  The Dashboard utilizes standard metrics from clinical, safety, satisfaction, and economic areas to assist cardiovascular administrators in assessing the quality of their services.  The Dashboard will stimulate discussion and sharing of best practice through the use of the ACCA LISTSERV and encourage ACCA membership of cardiovascular quality managers and administrators. The ultimate goal of the Dashboard is to educate cardiovascular administrators about quality and safety measures and to encourage best practice adoption for the highest quality of care. To access the ACCA LISTSERV, go to www.aameda.org. In the Main Menu, utilize VitalLink.  Your UserName is your LastName; your Password is your Member #.  For a copy of the Dashboard documents or your Member #, email Membership@aameda.org. 

Metrics were identified though several sources based on national endorsement and public reporting indicators. These sources include Centers for Medicare and Medicaid Services (CMS), specialty registries such as American College of Cardiology (ACC) or Society of Thoracic Surgeons (STS), and the National Quality Forum (NQF).  Benchmarking sources are included for measures where available. Individual institutions may also elect to include their own target or goal for each metric.  Institutions can utilize all or some of the metrics provided and can also customize and add metrics that are important to them in assessing quality.  This could include local quality programs or state requirements.  We recommend that institutions include metrics from all six aims for improvement from the Institute of Medicine’s Crossing the Quality Chasm (safe, effective, patient-centered, timely, efficient, and equitable).  The Dashboard includes definitions based on the source of the metric and benchmark. Several definitions may include local institutional descriptions where appropriate. 

ACCA recommends using the Dashboard to monitor trends over time and not focus on three months of data. This will allow administrators to assess areas of success and areas that need improvement.  Sharing data from the Dashboard with service line physicians and leaders regularly is the key to successful improvement.  Highlighting the Dashboard using colors to identify metrics that meet or fall below benchmark is helpful to those reviewing the Dashboard.
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